
 

INTRODUCTION 

Purpose of the System 
 

 
 
 

 
Clinic Health Records System 

USER MANUAL 

(Super Admin /Admin) 
 

 

The Clinic Health Records System is a simple and efficient 

tool designed to help clinics organize and manage patient 

information, appointments, and clinic operations. It ensures records 

are securely stored and easily accessible to authorized personnel. 

Key Features for Admins 
Manage user Accounts. 
Manage Student Records. 
Manage Staff Records. 
Manage Patient Records. 
Manage Inventory Records. 
Generate and print comprehensive reports.  
View activity logs.  
Manage Import and Export. 

System Requirements 

Browser: Chrome, Firefox, Edge (latest versions recommended) 

Server: PHP 8.1+, MySQL 8+ 

Framework: Laravel 11 

Composer: Version 2.0+ (required for dependency management) 

Node.js: Version 18+ (required for frontend asset compilation and 

npm) 

Internet: Stable connection for multi-user access. 



 

GETTING STARTED 

Accessing the System 

Upon accessing the BBRMS, users are greeted with the landing 

page. This page provides a brief description of the system and 

serves as the starting point for navigation. 

1. Open your browser and navigate to 

http://127.0.0.1:8000 (or your domain name). 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Click the "Sign In" button to proceed to the Login 

Page. If you are not registered, click the "Sign Up" 

button to create an account and gain access to the 

system as an authorized user. 

3. After clicking Sign In, you will be redirected to the 

Login Page: 

 

 
4. Enter your email and password, then click Login to 

access the system. 

 
 

Admin Role Overview 

Full access to all system modules and features. 

 
ADMIN-SPECIFIC FEATURES 

 

Dashboard 

 
A. Displays a graph of Medicine and Patient records by year. 



 

B. When hovered over, the bar shows the number of records for 
each month. 

 

 

C. The dashboard will display new medicines added per day, 

new clients registered per day, total medicines, and total 

patients. It will also highlight medicines with low stock 

levels and those that have expired. 
 

 

 
Student Management 

A. Shows all Student management records detailed in the 

table. 

B. Student Management (upload, show, update, delete). 
 

 
C. Click the plus button/Add student button to create new 

student 



 

D. Click the eye button/View button to show the student 

information. 
 

 
E. Click update button/Edit button for record status update. 

F. Click the trash button/Delete button to delete the record. 
 

 
 

 
Staff Management 

A. Shows all Staff Management records detailed in the table. 

 
B. Staff Management (upload, show, update, delete). 

 

 



 

C. Click the plus button/Add staff button to create new staff 
 

 

 
D. Click the eye button/View button to show the staff 

information. 

E. Click update button/Edit button for record status update. 
 

 

 
F. Click the trash button/Delete button to delete the record. 

  



 

Patient Management 

A. Show all Patient Records detailed in the table. 

B. Patient Management (upload, show, update, delete and 

generate report). 

 

 
C. Click the plus button/Add patient button to add new 

patient. 

D. Click the eye button/View button to show the patient 

information and the medical history. 

 

E. Click update button/Edit button for medical history 

 



 

F. Click the trash button/Delete button to delete the record. 
 

 
G. Click the print button to generate reports. 

H. Input specific date from and up to date reports. 
 

Inventory 

A. Show all Medicine Management detailed in the table. 

B. Medicine Management (upload, show, update, delete). 
 

 



 

C. Click the plus button/Add medicine button to add new 

medicine. 

 

D. Click the eye button/View button to show the medicine 

information. 

E. Click update button/Edit button for record status update. 

 

F. Click the trash button/Delete button to delete the record. 

 



 

 

G. Show all Stock Management detailed in the table. 

H. Stock Management (upload, show, update, delete and 

generate report). 

 

I. Click the plus button/Add stock button to add new stock 

for medicine. 

 
J. Click the eye button/View button to show the stock 

information. 

 

K. Click update button/Edit button for record status update. 

 



 

L. Click the trash button/Delete button to delete the record. 
 

 

 
M. Click the print button to generate reports. 

 
N. Input specific date from and up to date reports. 

 

 

User Management 

A. Newly Registered User Table 
 

 



 

B. Approved and Declined User table. 
 
 
 
 
 
 
 
 
 
 
 
 

 
C. When the "Assign as Super Admin" button is clicked, the 

user's role will be updated to Super Admin. 

D. Delete 
 

 

 
System Settings (Activity Logs) 

A. This functionality allows admin to monitor all activity 

through logs. 
 

 

 

 
D. 



 

Backup 

A. Allows super admin/admin to export data using excel file 

format. 

 
B. Click the "Backup Configuration" or "Backup Now" button 

located at the upper left. Once clicked, the downloaded file 

will appear, and you can access the data. 

Import Data 

A. Allows super admin / admin to import data using excel 

file format. 

 

B. Click the "Data Recovery" button located at the middle 

left. 

C. Then select the file to import. 

  

B. 



 

 

 
Common Issues 

TROUBLESHOOTING  

 
Contact Support 

 

1. User cannot log in: Verify the account status (active/deleted) and 

users are unable to log in due to forgotten credentials or system 

errors. 

2. Missing data: Ensure proper permissions and data were 

saved. 

3. Error messages: Check the system logs or contact support. 

4. Error in uploading files: Verify that the file size and format 

comply with the allowed specifications in the system settings and 

check the storage space available on the server. 

5. File Upload Errors: Issues when uploading medical files or 

attachments. 

6. Slow System Performance: The system takes too long to load or 

respond. 

7. System Crashes: The system shuts down unexpectedly. 

8. Limited Access: Certain features or files are inaccessible due to 

permission errors. 

9. Data Entry Issues: Errors or mistakes when inputting patient 

details. 

Email: csug.supera@gmail.com 

Contact Number: +63 9365711709 

mailto:csug.supera@gmail.com

